BallotOnline Cloud Operations End-User Guide:
AWS Service Catalog

Welcome to the Cloud Operations End-User Guide for BallotOnline. This guide provides step-
by-step instructions for accessing and using the AWS Service Catalog, specifically focusing on
our cloud backups and archiving service offerings. We aim to empower you to utilize cloud

resources efficiently, aligning with BallotOnline's compliance and governance standards.

Introduction to the AWS Service Catalog

The AWS Service Catalog offers a wide range of pre-approved IT services and resources that
comply with our organization's standards. It simplifies provisioning and managing cloud

resources, ensuring security and efficiency.
Accessing the AWS Service Catalog
1. Login: Access the AWS Management Console using your BallotOnline credentials.
2. Navigate: Locate and select the "Service Catalog" from the list of services.
Navigating the Catalog

1. Explore: Once in the Service Catalog, browse through the available products. Each product is a

cloud service or resource that you can deploy.

2. Search: Use the search function to find the "Cloud Backups and Archiving" service quickly.
Launching Products
1. Select: Click on the "Cloud Backups and Archiving" product to view its details.

2. Configure: Follow the instructions to configure the service according to your needs.

3. Deploy: Click "Launch Product" to deploy your cloud backup and archiving resources.
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Managing Your Cloud Resources
1. Monitor: Use the AWS Management Console to monitor your deployed services.
2. Adjust: Adjust configurations or settings as your project requirements change.
Best Practices for Cloud Resource Utilization

o Cost Management: Keep track of usage and costs to optimize spending.

e Security Practices: Ensure you follow security protocols, including encryption and managing

access controls.

¢ Resource Optimization: Regularly review and adjust resource allocations to ensure efficiency.
Support and Resources

o Internal Support: For issues or queries, contact our IT support team.

¢ AWS Documentation: Utilize AWS documentation for detailed instructions and best practices.



Following these steps and best practices, you can effectively manage your cloud backups and
archiving, ensuring data safety and operational efficiency. This guide will help you leverage

AWS cloud services and contribute to BallotOnline's mission with secure and reliable cloud

solutions.
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